EXIGENT TECHNOLOGIES LLC JOB DESCRIPTION

Job Title: Systems Engineer (SE)
Reports To: Service Delivery Manager (SDM)
FLSA Status: Exempt

Prepared Date: Thursday, August 27, 2008
Supervisory Role: No

Estimated Salary Range: $50,000 — $75,000 / year + bonus

SUMMARY

Exigent Technologies provides IT services to a wide range of small to medium-sized
organizations that outsource their IT needs to us. The position is challenging and is not entry-
level. Candidates chosen for this position will be exposed to a variety of local and wide area
network technologies. Candidates should have strong leadership skills and a willingness and
ability to work through tough situations and solve challenging problems. Extraordinary written,
verbal and interpersonal skills are a must. Candidates should be ready and willing to commit to
continuous education, certification and self-improvement.

The (SE) position entails working remotely from our office in Mount Arlington, NJ and traveling
with his/her reliable vehicle to clients in NJ and Manhattan. Generally, Exigent's clients are
located within a 35 mile radius of Morristown, New Jersey. Overnight travel is extremely rare but
could happen in an isolated case, extremely infrequently (less than once per year on average).

ESSENTAIL DUTIES & RESPONSIBILITES

The (SE) installs implements and supports PCs, networks, servers, firewalls, routers and desktop
software for a variety of diverse small to medium-sized organizations. The candidate should
expect and not be opposed to performing a wide variety of IT support ranging from simple
desktop and peripheral support to complex server and network issues, as dictated by client
request and company workload.

ESSENTIAL SKILLS
e Ability to troubleshoot basic Microsoft Exchange Server 200x issues
e Two or more years of supporting desktops and servers in a Microsoft Active Directory
environment
e Strong Active Directory knowledge and troubleshooting ability
Strong TCP/IP networking knowledge and troubleshooting ability in a LAN/WAN
environment
Strong RAID, Server hardware, backup software skills
Strong understanding of DNS at both the LAN and Internet levels
Backup software and methods of backing up servers. Veritas BackupExec
Understanding and hands on experience with Firewall hardware or software, NAT, VPN

MINIMUM REQUIREMENTS
High School Diploma or equivalent
e Certifications:
0 Microsoft Certified Systems Administrator (MCSA) or equivalent technical ability
and experience
o0 CompTIA Network+ or equivalent technical ability and experience

(All candidates will undergo a technical skills assessment test upon interview)
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