A company that remotely manages IT infrastructure and end-user systems under a subscription model. With
managed services, engineers help customers 24/7 with issues ranging from password resets to major
disruptions.

A model where an MSP works collaboratively with internal IT staff, each with a specific set of responsibilities.
For example, with co-managed IT, an in-house team may handle all support tickets while their MSP monitors
infrastructure and handles cybersecurity, or vice versa.

A contract defining the level of service a provider will deliver, including response times and performance
guarantees.

A support service for IT issues, with service levels and response times typically categorized into tiers based on
complexity.

A reactive IT model where support is provided only when something breaks, as opposed to proactive managed
services. See our comparison chart


https://www.exigent.net/techwise-blog/do-i-need-managed-services
https://www.exigent.net/techwise-blog/how-co-managed-it-works
https://www.exigent.net/techwise-blog/what-is-the-difference-between-it-support-tiers
https://24140217.fs1.hubspotusercontent-na1.net/hubfs/24140217/2025%20Sales%20Collateral/Sales%20Slicks%20(product%20overviews)/MS%20vs%20Break%20Fix%20Comparison%20V1.pdf

